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Where Social Change Scholarship and

Practice Went Wrong?
Might Complexity Science Provide a

Way Out of this Mess?

ARVIND SINGHAL

I [ERE 1 ARGUE THAT social ch.in^u scholarship and practice has gone horri

bly wrong. Simply put, we stand on a ground that is shaky—fraught with faulty

assumptions. We have been climbing a ladder (or ladders), steadily reinforcing

its wobbly foundation, not questioning the need to climb.

Am I purporting to be holier than thnu? No. I have heen comphcit in tins

enterprise, not questioning enough, perpetuating a misguided way of thinking,

{$} inadvertent as it m.iy seem.

How did we get into this mess? Is there a way out? Merc I present my

thoughts, tempered by the thoughts of others,1 striving for a thesis and an

antithesis, and perhaps some synthesis.

Arvlnd Slnqhal is Samuel Shirley and Edna Holt Marstrjn Endowed Professor o£

Communication, and Senior Research Fellow. Sam Donaldson Center for Communication

Studies, University of Texas, El Paso. In 2007, ho was inducted as a member of the Board

of TnisLoes of the Plexus Institute in Allontown, New Jersey, whose mission it is to use

the principles of complexity science for enhancing the quality of life of people, organiza

tions, and societies. He is author of seveial complexity-in-action sass studies including The

Piactica a! Medicine is in [Jie interactions; Which Naming Homa Would You Put Yaur Mother

In?-, Trust is the Lubricant of Organizational Life; and Whan tho 7hsfe is Accomplished. Can

We Say we Did it Ourselves? These are available at http://www.plexusinstituto.org/sei-

vices/stories/iiidex.cfm. Three of Singhai's books have won competitive awards: Combating

AIDS: Communication Strategies in Action {Sage, 2003) and Entertainment-Education: A

Communication Strategy for Social Change (Lawrence Erlbaum, 1999) received the National

Communication Association'!; Appliod Communication Division's Distinguished Book Award

for 2004 and 2000. respectively, and India's Communication Revolution: From Bullock Carts

to Cyber Mans received tho CHOICE 2002 Outstanding Academic Title Award. Email:

asinghalauLop.edu

'\ im ftrjiclu! t» F.vcrctt M, Kn^cn {late}. Curt Lindbci^ 1 fenri Lipmano'vic/, Rtubcn McDsnid, jr.. Kuth

Aiidi_"[stui, Jerry and Muunjui: Siftinn, Jon Lloyd, Vii^iiiu Lacayo, Karen Giciuci. jnri several others who iniru-

duccd me Ui tin- science of complexity and shgrpcocd my under*undine uf ilic subject.
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